
 
 

 
 
 

 
 
 
 

 
 

 
 
 
 

 
 

 
 

  
 
 

 

 
 
 

 
 

 
 

 
 

 
 

 

 
 

 
 
 

 
 

 
 

 
 

 

 
  

 
 

 
 

 
 

 
 

 

 
 

 
  

 
 
 

 
 

 
 

 
 
 
 

 
 

 
 

 
 

 

24 
Customer Service Information 
Call: 585-288-1700 or 888-288-3777 
(TDD Customers: 585-654-0210) 

Online: 

• And much more 

Don’t have a smartphone? 
• Check the sign at your bus stop and find 

the ID number 

• TEXT the ID number to 585-351-2878* 
-or- 

• EMAIL the ID number to WMB@myRTS.com 
(include the ID number in the subject line) 

 
Call 585-288-1700 or visit myRTS.com 
for more info. 

*Standard messaging rates may apply. 

 

 
Service to 

 
 

 
 
 

WMB: Where’s My Bus? 
RTS brings you the very latest tech to make 
it easy to enjoy the ride. Download the RTS 
Where’s My Bus? app today from the Google 
Play Store or Apple Store and: 

 

• Track your bus in real time 
• Find the nearest bus stop 
• Plan your trip 
• Save your favorites 
• Calculate your savings 
• Get service alerts 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Notify Me 
Register for the “Notify Me” on myRTS.com 
and we’ll send your bus info to your phone 
each and every day! 

 
 
 

Visit our website at myRTS.com or 
email us at rts.customerservice@myRTS.com 
Write: 
RTS Customer Service Center 
1372 East Main Street 
Rochester, NY 14609 

Lose Something? 
Call Lost & Found at 585-654-0610 

 

Text RTS to 22828 to join our email newsletter! 
 

We are happy to provide schedules in other 
languages. Please call RTS at 585-288-1700. 

 
 

myRTS.com 
 

 
Keyword: enjoyRTS 

 
    

 

Marketplace 
Effective November 28, 2014 

 
 

 

 
Enjoy the Ride 
RTS wants to do more than get you to work— 

and back home—safely and on time. We want 

to make your ride enjoyable, too. So come 

experience all the ways we’re making the bus 

better than ever before! We hope you enjoy 

the ride. 
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mailto:rts.customerservice@myRTS.com


 
 

 

Route 24 Bus Schedule 
 

DEPART ARRIVE/DEPART ARRIVE AT 
TRANSIT CALKINS TRANSIT 
CENTER CORPORAT PARK CENTER 

 

9:15AM 10:14AM 11:26AM 
 

10:30AM 11:28AM 12:34PM 
 

1:45PM 2:47PM 3:55PM 
 

•••••• 3:38PM 4:25 PM 

 
 

Bus Fares 
RTS costs just $1 a ride. Want to save even more? 
Passes can save you money and time. Purchase 
them at the RTS Transit Center, on the bus, 
online, or other locations. For more information, 
visit myRTS.com or call 585-288-1700. 

 
$1.00 Adult Fare 
$3.00 All-Day Unlimited Pass 
$12.00 Stored-Value Pass 
$14.00 Adult 5-Day Unlimited Pass 
$56.00 Adult 31-Day Unlimited Pass 
$0.50* Seniors 65+ and persons with disabilities 
$1.50* Senior/Disabled Day Pass 
$7.00* Senior/Disabled 5-Day Pass 
$28.00* Senior/Disabled 31-Day Pass 
$0.50 Children age 6-11 
FREE Children age 5 and under 

(Limit 3 children per fare-paying adult) 
 

* Seniors 65+ and persons with disabilities pay half fare 
with a Medicare, SCAC Low-Fare, or RTS Half-Fare 
Card – Monday-Friday from 9:00AM-3:30PM and after 
6:30PM. And all day Saturday, Sunday, and holidays. 

 
RTS operates on a Sunday schedule on New Year’s Day, 
Memorial Day, Independence Day, Labor Day, 
Thanksgiving, and Christmas Day. Holidays not listed 
above operate on a regular RTS schedule. 

 

 

 
 

Customer Service Information 
Call: 585-288-1700 or 888-288-3777 
(TDD Customers: 585-654-0210) 

Tenant Directory List  Suite Tenant Phone  Bldg. 125  Suite 100 Pluta Cancer Center 486-0600  Suite 104 URMC Lab   Suite 201 Calkins Medical Group 359-1250  Suite 205 Red Creek Orthopedics 321-0340  Suite 210 Rochester Sports & Physical Therapy II 334-8090  Suite 211 Future Comprehensive Breast Care Clinic  Suite 212 RGH Blood Lab 321-3007  Suite 220 Southside Hearing Center 359-4987  Bldg. 200  Suite 100 Calkins Creek Family Medical 334-0130  Suite 200 Calkins Corporate Park Real Estate 487-5000  Suite 210 Sorenson VRS 444-1937  Bldg. 300  Suite 100 Rockwell Automation 487-2700  Suite 110 Sorenson VRS 1-866-370-1336  Suite 210 Wells Fargo Home Mortgage 419-2070  Suite 220 Howard M. Proskin & Assoc., Inc. 359-2420  Bldg. 400  Suite 100 Strong Laboratory Collection Station 487-1195  Suite 110 Mary Parkes Asthma, Allergy and 
Pulmonary Center 486-0147  

Suite 120 Rochester Brain & Spine 334-5560  Suite 140 Borg & Ide Imaging Group 241-6750  Suite 200 University Dermatology Associates 487-1400  Suite 220 Occupational & Environmental Medicine 487-1000  Suite 240 Strong Rhuematology 486-0901  Bldg. 500  Suite 110 Strong Gynecologic Specialites 487-3420  Suite 120 Strong Pelvic Health & Continence 
Specialties 487-3400  

Suite 130 Highland Breast Imaging 487-3300  Suite 210 URMC Midwifery and Perinatal Associates 487-3350  *Includes Ob/Gyn, Ultrasound, Fetal Monitoring, and Midwifery Group  Suite 220 Strong Fertility Center 487-3378  *Includes REIU   
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