
Total Employment Impact in New York State
The CGR report differentiates between the traded sector, which brings 
dollars into a region, and the local sector, which reallocates dollars 
already in the region. When total employment is taken into account— 
including that created by capital investment, visitor activity, and so 
forth—the total number of jobs created by the University is around 
59,700, and total labor income is more than $3.5 billion.
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Top Private Employers in New York State
Rank Company Name NYS Employment

 1 Northwell Health

 2 Montefiore Health System

 3 Mount Sinai Health System ¹

 4 Walmart ¹

 5 NYU/NYU Langone Medical Center

 5 University of Rochester and affiliates

 5 Verizon NY Inc.²

 8 JP Morgan Chase ²

 8 Citigroup Inc.²

 10 New York Presbyterian

1 Adjusted for likely part-time workers
2 Estimate
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Research
Research is a significant component of 
the University’s economic impact, 
generating a total estimated payroll of 
$275 million and an estimated $18 million 
in income and sales tax revenue.

Employment
The largest impact is generated by the direct employment of nearly 
27,000 full-time equivalent workers at the University. Subsequent 
spending by employees causes a “spillover” effect that creates more 
than 25,900 additional jobs in New York.

Capital Investments
The University’s annual capital investments support around 3,500 jobs 
and bring in about $180 million of labor income to the state economy.

Purchasing
The University and its affiliates purchased almost $1 billion of goods 
and services in 2017. Of the total, $182 million or 18 percent was spent 
in New York State, touching all but six counties.

The University’s Economic Impact
As Rochester’s largest employer, the University has a major economic impact on the immediate community. A new report by CGR 
shows that Rochester is also the largest private employer in upstate New York and the fifth largest in the state overall, with an 
economic influence that reaches far beyond the region.
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Grant Activity
The University has received more than
$1.7 billion in external funding (federal 
and nonfederal agencies) over the last 
five years.
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Invention Disclosures
The University had 106 invention 
disclosures in 2017.
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Patents Issued
The University had 73 patents issued 
in 2017.
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Fiscal Impact on New York State and Local Governments
Total taxes generated, including sales tax, New York personal income 
tax, and local property taxes, in millions of dollars.
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Fiscal Impact
The University and its affiliates are significant sources of revenue to 
state and local governments: almost $140 million for the traded sector 
and more than $200 million for local and traded sectors.
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A Growing Impact
As one of the largest private employers in New York State, 
the University ‘plays a vital role’ in the area’s economy, 
according to a new report.
By Mark Michaud

The University has added 9,000 employees 
over the last decade, making it the fifth larg-
est private-sector employer in New York 
State and the largest upstate-based employ-
er, according to a new report by CGR, a 
public-policy analysis firm that traces its 
origins to Kodak founder George Eastman.

Released this summer, the report is one 
of an occasional series of studies the com-
pany has done for the University as a way 
to assess the economic footprint of the 
institution.

The report, which looked at the year 
ended December 31, 2017, details economic 
data such as overall employment, payroll, 
capital expenditures, purchasing, spending 
by students and visitors, and tax impact. It 
includes figures for the University; its clin-
ical health network, UR Medicine; and the 
hospitals and other health care offices af-
filiated with the network.

Mike Silva, CGR data analyst and lead 
investigator on the study, says that in total, 
the University employs about 27,000 peo-
ple when jobs are counted as full-time 
positions.

That’s an increase since 2016 of about 
2,300 full-time equivalent positions, or a 
9 percent increase. Over the last 10 years, 
the University has added more than 9,000 
positions.

According to the report, when the Uni-
versity’s broader impact is calculated, the 
institution is responsible for about 59,700 
jobs. That number factors in the economic 
activity created by Rochester’s employees, 
who spend money at businesses that in 
turn hire employees, and by the Univer-
sity’s construction and other projects, 
which also supports businesses that hire 
employees.

“The University of Rochester has long 
played a vital role in the Rochester econ-
omy,” says Silva. “Moreover, its impact ex-
tends beyond just economics. It improves 
the quality of life in our region. The growth 
in the number of UR Medicine affiliates 
demonstrates its commitment to providing 
world-class medical care. And the number 
of capital projects is a testament to the Uni-
versity’s research excellence.”

University President Richard Feldman 

says that while the report demonstrates the 
economic strength of the University, the 
institution’s most important impact comes 
from its community engagement efforts.

Some of the most visible recent such ini-
tiatives include the University’s partner-
ship with East High School, support for 
a business incubator in the former Sibley 
building in downtown Rochester; programs 
for music education through the Eastman 
Community Music School; and efforts to 
expand University’s nationally recognized 
health care network.

“The numbers tell only part of the story,” 
Feldman says. “I believe a significant part 
of our impact comes from being a com-
munity partner, working to strengthen our 
region every day, helping to address some 
of city and region’s most entrenched so-
cioeconomic problems, to strengthen our 
health care capacity, and our contributions 
to the arts, and to truly embrace the role 
and responsibilities that come with being 
a region’s major employer.”

The report notes that education and 
health care have become major compo-
nents of the state’s economy, with 20 per-
cent of all jobs and 15 percent of all income 
in the state attributable to the two sectors 
Six of the top 10 largest private-sector em-
ployers in New York are universities, ac-
ademic health centers, or health systems. 

With 31,000 employees, which equates 
to the 27,000 full-time positions, the Uni-
versity is tied for fifth largest private em-
ployer in the state and is the largest private 
upstate-based employer.

CGR, which began as the Rochester Bu-
reau of Municipal Research, was established 
by Eastman with a mandate to “get things 
done for the community.” The firm conducts 
research for a range of agencies, organiza-
tions, and communities across the country. 

The study included UR Medicine affili-
ates of Highland Hospital, which is located 
in Rochester; F. F. Thompson in Canandai-
gua; Noyes Health in Dansville; and Jones 
Memorial Hospital in Wellesville. 

Many of the affiliates are the largest em-
ployers in their respective communities. 
Data from St. James Hospital in Hornell 
was not included in the report because its 
affiliation with UR Medicine began in the 
spring of 2018.r
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