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		Career Opportunities


	Join a world class University
We’re looking for talented, skilled, and dedicated professionals to join us as we learn, discover, heal, and create.
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	Total Rewards: Benefits & Pay


	Total Rewards goes beyond basic benefits
Total Rewards is the holistic way we reward our employees. It includes compensation, health care plans, tuition benefits, retirement plans, and so much more.
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	Professional Success


	Be a life-long learner
Each year, we provide thousands of hours worth of in-person and online learning & professional development programs. This helps our employees and managers keep up with skills, expand their knowledge, and work better together.


Learn and grow
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	Contacts and FAQs


	How can we help?
We’re here to support you in all things related to working at the University of Rochester. If you have a question or need help finding or completing a document, our contact page will point you in the right direction.  
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	Short-Term Disability (STD) pays all or part of a basic salary for an eligible individual who is absent from work due to illness or disability that is not related to the job, and which prevents the individual from performing University duties.

Short-Term Disability benefits begin with the eighth consecutive day of a sick absence.

Explore the policy

You can find the full details in the official University Short-Term Disability policy on the University’s policies website.

View full policy

How to apply for Short-Term Disability

For a sick/disability absence involving more than seven calendar days, employees must call Hartford, our STD insurance carrier, at (866) 548-3101. Hartford will provide employees with any paperwork required and confirm the next steps. Employees must also keep their supervisor advised of their anticipated return to work date.

View the Quick Guide to Requesting STD

Report a return from Short-Term Disability

The department reporting a return to work for one of their employees/members of your department will need to complete this online form.

 


	





	

	

					

				
				Changes to Leave Plan Designation Terminology


			
		
		The University’s leave and disability plans have historically been linked to an employee’s pay grade. To align with our new job structure launched on January 31, 2024, the University’s paid leave policies have been updated with new terminology used to designate leave plans. The plans remain the same and there is no impact to staff.




		
	



		

		
		Helpful resources

In addition to the information you’ll find in the official policy, these documents and guides might be helpful to you.




	Frequently asked questions (FAQs)
	Plan-at-a-glance
	Plan-at-a-glance for student employment
	Plan-at-a-glance for graduate students
	Maternity leave guide website
	Maternity quick reference PDF
	Statement of rights under disability
	Exclusions under NYS disability
	User’s guide to time and labor – STD section


Hartford notice examples

The following PDFs are examples of email notifications that come from Hartford based on the status of an individual’s Short-Term Disability. These should help supervisors/timekeepers understand the notice types and provide clarity when coding time in HRMS.

	Hartford Notice – Approved
	Hartford Notice – Re-Cert
	Hartford Notice – Transition to New Leave
	Hartford Notice – Closed
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					Frequently asked questions (FAQs)


Get more in-depth information about how Short-Term Disability works, including how you’ll get paid.

See FAQs




					
				

				
				

					
					
					Contact Leave Administration


If you still have questions or need further assistance, we’re here to help. See contact information for Leave administration and reach out for support.

Contact us
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