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New Employee Orientation Helpful Contacts 
University of Rochester 

Contacts 
Resources Email/Website Phone 

Employee Assistance Program urmc.rochester.edu/eap.aspx (585) 475-0432

Employee Pharmacy urmc.rochester.edu/pharmacy/ 
pharmacies/employee.aspx (585) 276-3900

Environmental Health and Safety safety.rochester.edu (585) 275-3241

Human Resources: Ask URHR ask-urhr@rochester.edu (585) 275-8747

Human Resources: Benefts Ofce rochester.edu/working/hr (585) 275-2084

Human Resources: 
Policies and Procedures rochester.edu/working/hr/policies 

(585) 273-4320 (River Campus)

(585) 275-2513 (Medical Center)

Diversity, Equity, and Inclusion rochester.edu/diversity (585) 273-2760

ID Ofce mcidcard@ur.rochester.edu 
(585) 275-3975 (River Campus)

(585) 273-2000 (Medical Center)

Parking and Transportation rochester.edu/parking 
(585) 275-4524 (Medical Center / River Campus)

(585) 274-1084 (Eastman School of Music) 

Post Ofces facilities.rochester.edu/ 
support_ops/mail.php 

(585) 275-3991 (River Campus)

(585) 275-2630 (Medical Center)

Public Safety publicsafety.rochester.edu 

(585) 275-3333 (non-emergency)

X13 (emergency from University phone)

#413 (emergency from a cell phone)

University Marketing and Communications ofcomm@rochester.edu (585) 275-4118

Shuttle Buses rochester.edu/parking/ 
shuttles (585) 275-5953

University Health Service rochester.edu/uhs 
(585) 275-2662 (Medical Center / River Campus) 

(585) 274-1230 (Eastman School of Music) 

University IT tech.rochester.edu (585) 275-2000

URMC Communications mcpr@urmc.rochester.edu (585) 275-3676

URMC ISD Help Desk urmc.rochester.edu/smd/it.aspx (585) 275-3200

Well-U rochester.edu/well-u (585) 273-5240
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