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 Purpose of the New Student Intake Forms (NSIF)

 Initiating the NSIF/Completing the NSIF Department Section

 Common Issues, Cancellations, & Delayed Arrivals

 2024 Updates

 Q & A

Agenda



 Immigration document from UR’s ISO is required for any student
seeking UR immigration sponsorship for full-time study

 UR-sponsored visa categories available for full-time study: 
F-1 Student & J-1 Exchange Visitor

 New Student Intake Forms (NSIF) process used to request
Certificate of Eligibility (F-1 I-20 or J-1 DS-2019)

 Third-party sponsored students should also complete NSIF
(especially US-sponsored – Fulbright, USAID, etc.)

UR Immigration Sponsorship



NSIF Process

1. School/department initiates NSIF by submitting NSIF Department Section

2. Student submits NSIF Student Section to request immigration document
(or provides information about non-UR sponsorship for study at UR)
 Student resources online: https://iso.rochester.edu/study/incoming/index.html  

3. ISO reviews completed NSIF and issues immigration document, as needed
provided required information & documentation has been submitted 
 Standard processing *2 weeks*

 Immigration document is distributed electronically as PDF attachment in email



URcompass – ISO’s Client Portal

 URcompass to manage NSIF process

 https://urcompass.ur.rochester.edu/

https://urcompass.ur.rochester.edu/


 URcompass to manage NSIF process

 https://urcompass.ur.rochester.edu/

 UR NetID to authenticate

Accessing URcompass

https://urcompass.ur.rochester.edu/


 URcompass to manage NSIF process

 https://urcompass.ur.rochester.edu/

 UR NetID to authenticate

 Departmental Services

Navigating URcompass

https://urcompass.ur.rochester.edu/


 URcompass to manage NSIF process

 https://urcompass.ur.rochester.edu/

 UR NetID to authenticate

 Departmental Services

 Select “New Student Intake” 
to initiate a new NSIF

New Student Intake in URcompass

https://urcompass.ur.rochester.edu/


 URcompass to manage NSIF process

 https://urcompass.ur.rochester.edu/

 UR NetID to authenticate

 Departmental Services

 Select “New Student Intake” 
to initiate a new NSIF

 Find student with URID & DOB

Initiating an NSIF in URcompass

https://urcompass.ur.rochester.edu/


NSIF Department Section Forms

Optional: If NOT attending for 2024-2025

Optional: If delayed or deferred for 2024-2025 (after Document Issued ONLY)



NSIF Department Section, Form 1: Departmental Instructions

Staff Email

Saves to student record as contact for 
NSIF processing communications

Consider using a shared office email for 
continuity & support!

Student Email

Notification to access NSIF via URcompass



NSIF Department Section, Form 2: Academic Program Information

 School/Academic Unit

 Education Level
 Note for Non-Matriculated students: select 

level of study at UR, NOT at home 
institution! i.e. “Other”

 Review UR Student Program of Study 
& Major Code
 If not accurate, please provide admitted 

program details (more commonly inaccurate 
for readmitted students)



Will this student participate in any scheduled 
UR activities prior to their full-time enrollment?

ISO will evaluate options for immigration 
sponsorship to accommodate individual 

circumstances for students.

NSIF Department Section, Form 2: Academic Program Information

Example: An optional, online, nonmatriculated Bridge 
Course has different implications for an Initial student 
abroad versus SEVIS Transfer student participating from 
within the US. 



Term (Summer 2024, Fall 2024, or Spring 2025)
Ensure this aligns with UR Student and that 

the student is enrolled full-time in this term!!

Start of Classes = Formal Start of Term
* Full-time term registration will be required*

Program End Date  = Formal Term Date
* Summer/Fall Term: Last Day of Final Exam Period 
* Spring Term: Day of Commencement

Program Start Date = Required, in-person activities
* Can be no earlier than 30 days prior to start of classes

NSIF Department Section, Form 2: Academic Program Information



NSIF Department Section, Form 2: Academic Program Information



NSIF Department Section, Form 3: UR Expenses and Funding Information

1. Select the official ISO Expense 
Template (from a list) that 
aligns with the estimated 
expenses for the admitted 
student’s program

2. Provide UR financial support 
details, if any



NSIF Department Section, Form 3: UR Expenses and Funding Information

If an established ISO Expense Template does not apply to 
an individual student, please contact 

admitquestions@iso.rochester.edu in advance of working 
on Form 3 to confirm custom calculations with ISO!

Detailed breakdown of tuition and living expenses 
will be shared via email after today’s training, when we 
are ready to start receiving NSIFs for the 24-25 cycle!



NSIF Department Section, Form 3: UR Expenses and Funding Information

 Determine type(s) of funding source(s) 
(Scholarship, Assistantship, Stipend, etc.).

 Rank-order from LARGEST funding source (i.e. 
PRIMARY) to smallest funding source, all UR 
funding source(s) by annual dollar amounts. 

 Use official numbers from ISO Expense Template 
in calculating amounts, if the same type of 
funding source covers multiple estimated 
expenses.

 A copy of the UR Award Letter or Financial Aid 
Summary is requested/helpful.



NSIF Department Section, Form 4: Departmental Certification

Forms are approved and locked
Edits require coordination with ISO

NSIF invitation sent to Student
Email Notification includes Program Dates & UR Funding

Communications & Monitoring
Monitor Case Status via URcompass

Upon NSIF Department Section submission… 



Monitoring Case Status via URcompass

Common NSIF Processing Stages:

 Department Initiation / Submission
 Student Initiation / Submission
 ISO Initial Review & Verification
 Pending Additional Information
 Awaiting SEVIS Transfer Release
 ISO Final Processing & Distribution
 UR Immigration Document Issued
 Change Requested to Document(s)

Departmental Services: My Current Cases



NSIF Deferrals & Cancellations
Notify ISO if the student will be delayed in their arrival or are no longer expected to attend UR!

Submit NSIF Cancellation Notice…

If the student will no longer arrive to enroll 
in 2024-2025

Submit Adjusted Arrival Information…

If the student will arrive to enroll in 
2024-2025 later than originally requested/
as issued on most recent I-20 or DS-2019

Optional: If NOT attending for 2024-2025

Optional: If delayed or deferred for 2024-2025 (after Document 
Issued ONLY)



You can’t access URcompass in order to initiate an NSIF
Common Issue #1

You will receive an email when access is granted.



You can’t find student in URcompass to initiate NSIF (when searching by URID & DOB)

System Automation
 Tied to an Active Program of Study
 IF Student is not US citizen or resident
 IF Program of Study is matriculated
 ‘Student Immigration Sponsorship Status’ in UR Student 

properly coded [P = Prospective ISO Sponsored Student] 
 Notify ISO of unexpected issues, or to request manual entry 

for nonmatriculated students
Student’s Program of 
Study

Common Issue #2

Data from UR Student must create/populate an immigration record in ISO’s system

Please allow 2-3 business days to complete sequential account setup on new records:
UR Student record creation  Sponsorship Code  ISO record creation  URcompass



 Student must initialize their NetID via myIdentity Self Service & enroll in Duo first

 Ensure student has received instruction for URID and Duo setup before you initiate
the NSIF/before you submit the NSIF Department Section 

 Contact University IT for issues with NetID and/or Duo setup

Common Issue #3
Student can’t access URcompass in order to access NSIF Student Section



Next Steps, after NSIF processed by ISO

 Visa appointment can be scheduled using SEVIS ID on I-20/DS-2019

 Most students may arrive up to 30 days prior to program start
date (some exceptions exist, based on SEVIS category)

 Student will be invited to complete Immigration Check-In in
URcompass (to be completed upon arrival to the US/Rochester)

 Upon SEVIS activation (as needed), NSIF will be closed by ISO



Updates for 2024
 URcompass “system patch” purchased to prevent departments 

from inadvertently saving a financial template as a default that may 
be problematic for future NSIFs that require a different template 

 Visiting New Student Intake Forms (VNSIF) should be used instead, 
for students admitted through Global Visitor Program (GVP)

 Very similar, but offers more intuitive data collection for visiting students!

 More information to departments will be offered as part of GVP process

 Other non-matriculated programs should still use standard NSIF, for now



Questions?

Presentation recording will be posted online:
iso.rochester.edu/urcompass/departments.html

Please do not begin initiating NSIFs for 24-25 until you are notified 
by email that the forms are live for your school!  

http://iso.rochester.edu/study/incoming/index.html
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