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Learning Objectives

Participants will be able to…

 Describe how Yellowdig builds community

 Explain features of Yellowdig

 Setup Yellowdig for their course

 Explain Instructor features and reports



WHAT IS YELLOWDIG?



 Facebook-like

 Gamified through 

points-based 

interactions

 Badges and 

Reactions

 Topics and Tags

 Grade passback to 

Blackboard



A Complete Educational Experience
THE COMMUNITY OF INQUIRY
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Social Presence:

The ability of participants in 

a community of inquiry to 

project themselves socially 

and emotionally as ‘real’ 

people (i.e., their full 

personality), through the 

medium of communication 

being used.

Teaching Presence:

The design, facilitation, and 

direction of cognitive and 

social processes for the 

purpose of realizing 

personally meaningful and 

educationally worthwhile 

learning outcomes.

Cognitive Presence:

The extent to which 

learners are able to 

construct and confirm 

meaning through sustained 

reflection and discourse in 

a critical community of 

inquiry.
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Social Tools & Physical Proximity ≠ Social Presence

• Prompted discussions and “social” assignments 

heavily favor Teaching (and Cognitive) Presence

• Tools without students motivated to use them do not 

add social presence

• Being on campus or having synchronous sessions 

does not guarantee social presence

• Assessment makes instructors primary audience, not a 

social partner, and implicitly or explicitly disallows open 

communication and risk-free expression 

Course design choices must enable actual social 

presence:  

Students must “identify with the community (e.g., course 

of study), communicate purposefully in a trusting 

environment, and develop interpersonal relationships by 

way of projecting their individual personalities.” (Garrison, 

2009)

Prompted discussions & structured assignments 
just add more Teaching & Cognitive presence
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Typical “Social” Assignments
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Yellowdig Community
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Motivation and Thoughtful Conversations

Yellowdig point system is designed for two main purposes:

1. To motivate students to enter the community and go back frequently. They’ll earn points by getting 
in early and starting and continuing conversations rather than procrastinating.

2. To incentivize thoughtful participation. Students who share relevant information and interesting 
insights are rewarded by the interactions their conversations generate.
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Course-Relevance
Students should be having conversations around learning objectives.  Topics control that. 

1. Topics shape conversations, and allow instructors to provide focus, while allowing real student agency. 

2. Topics provide context to every conversation, helping learners decide whether any particular post is 
what they need.

3. Choosing a topic compels learners to think about how their posts relate to course concepts.

4. Filtering by topic allows students to dig deeper into any particular course concept.

5. Topic data provides guidance to instructors on where learners are focused and allows instructors to 
make adjustments - reordering topics, disabling topics, no-point topics.
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Informed Teaching

Yellowdig has rich data an instructor can use to provide insights into student understanding of 
course content as well as the health of the community itself.

1. Topic tracking data allows instructors to use data to create better conversations and focus.

2. Community Health to show whether students are listening and interacting with each other.

3. Conversation Ratio shows the depth of conversations.

4. Community Report can provide guidance to instructor on specific behaviors in community (e.g., orphan 
posts). 
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Instructor Presence
Instructor presence in a YD community is vital to its success.  It shows YD is an important aspect of 
the entire course and can be easily achieved without the drudgery of grading posts. It’s largely done 
through modeling of desired behavior. 

1. Setting expectations with students for purpose of community, role of instructor, and expectations of students.

2. Interact as a community member. Exemplar post(s) at outset to model types of posts desired (student 
experience, relevant news items, etc.), rather than regular weekly prompts. Then reduce posting and interact more.  

3. Comment to extend conversations. Commenting by instructors is more tied to community health and student 
participation than posting. 

4. Use point-bearing Accolades to share outstanding posts and encourage students to create posts of similar 
quality. Accolades and instructor interactions further celebrate the best-of-the-best.

5. Yellowdig community should not exist in a vacuum. Sharing YD conversations in synchronous or other 
elements of a course can show value and drive student participation.
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SETTING UP YELLOWDIG



Turn on Yellowdig Engage

Tool Availability



Choose Tool



Tool Settings in Blackboard

instructions



Grade Passback?

How many 

points in 

Blackboard?



Availability



Click to Initialize

Launches Yellowdig and creates 

your Board.



NOTICE

Only place ONE original Yellowdig tool link 

in your Blackboard course.

(NOT RECOMMENDED)

Make additional links using Web Link and 

copy the original link into these.



Step 1

Filled in from Bb

Copy Settings 

from another 

Yellowdig 

community



Next steps



Start/End Dates



Topics





Live Demo



Resources

 Sample post for your course

 Sample Intro Video Script

 Shifting from Prompts to Topics

 Interaction Strategies

 Tuning your Topics

https://support.yellowdig.co/hc/en-us/articles/14092256310932-Telling-Your-Learners-About-Yellowdig-FOR-INSTRUCTORS-
https://support.yellowdig.co/hc/en-us/articles/14092291788948-Video-Introduction-Script-FOR-INSTRUCTORS-
https://www.yellowdig.co/post/a-q-a-on-shifting-from-prompts-to-topics
https://www.yellowdig.co/post/yellowdig-community-interaction-strategies
https://www.yellowdig.co/post/tuning-topics


Getting Started Workshops

 Getting Started: Collecting Assignments, Projects, and 

Presentations Online

 August 16, 2023 10am - 11am

 Getting Started: Facilitating Student Discussion and Interaction

 August 17, 2023 10am - 11am

 Getting Started: How to Create and Facilitate an Online Exam, 

Test, or Quiz

 August 22, 2023 10am - 11am

 Getting Started: Planning to use the Blackboard Grade Center

 August 24, 2023 10am - 11am



Additional Workshops in August

 Add Interactivity to your Class: Poll Everywhere

 How-to Pre-Record and Deliver Video Content to your Students

 How to Facilitate a Live, Interactive Zoom Session

 Collaborative Annotation using Perusall

 Building Community in your Course with Yellowdig

 Enhancing your Discussion and Student Interaction using VoiceThread

 Improve the Accessibility of your Course with Ally

 How to Use Padlet: A Digital Discussion Board

 Qwickly Tools for Attendance and Course Management

 Enhancing your Discussion and Student Interaction using Harmonize

 Repurpose, Reuse & Upcycle Video Content with PlayPosit! (Sept)



Getting Help

Online Documentation

https://tech.rochester.edu/services/learning-management-system/

Upcoming Workshops

http://rochester.edu/online-learning/

https://tech.rochester.edu/services/learning-management-system/
http://rochester.edu/online-learning/


Reach Out!

Blackboard Support

Digital Instructional Design Support

UnivITHelp@Rochester.edu

275-2000

mailto:UnivITHelp@Rochester.edu


THANK YOU

QUESTIONS?



IMAGES FROM LIVE DEMO



Accolades

Teacher Awarded Badges

Additional Points



How to Give Accolades



How to Add/Remove Points



Community Health / Summary

Which Weeks are 

Most Active



Community Health / Topics



Community Health / By User

Which Users are Most 

Active



Network Graph



Points Report

See Log of Activity

Add/Remove Points


