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		Career Opportunities


	Join a world class University
We’re looking for talented, skilled, and dedicated professionals to join us as we learn, discover, heal, and create.


Explore opportunities 


	Work with Us

	

	Career Opportunities
	Job Catalog
	Meliora: Our Campus Culture


	


	Special Searches

	

	Veteran Job Seekers
	Temporary Positions


	


	For New Hires

	

	Relocating to Rochester
	New Employee Orientation


	







	Total Rewards: Benefits & Pay


	Total Rewards goes beyond basic benefits
Total Rewards is the holistic way we reward our employees. It includes compensation, health care plans, tuition benefits, retirement plans, and so much more.


Discover Total Rewards


	Health & Wellness

	

	Health Care Benefits
	Health Care Plans & Rates
	Dental
	Vision
	HSA
	FSA
	Healthy Living: Well-U


	


	Programs & Perks

	

	Perks for Working Here
	Retirement Plans
	Tuition Benefits
	Local Discounts
	Home Ownership
	Auto, Home & Legal
	Life Insurance
	Family Care
	Retiree Benefits


	


	Resources

	

	Open Enrollment
	Changing Benefits
	Eligibility & Enrollment
	Forms & Summaries
	Vacation Time
	Compensation
	Leave & Disability
	COVID-19 Impact on Benefits
	Legal Notices


	







	Professional Success


	Be a life-long learner
Each year, we provide thousands of hours worth of in-person and online learning & professional development programs. This helps our employees and managers keep up with skills, expand their knowledge, and work better together.


Learn and grow


	Learning & Development

	

	Your Professional Success
	Staff Training Opportunities
	New Employee Orientation
	Diversity and Inclusion Training
	MyPath Online Learning
	UR Career Pathways Program


	


	Manager’s Toolkit

	

	Toolkit Overview
	Recruiting & Onboarding
	Managing & Engaging
	Learning & Developing
	Transitioning & Offboarding


	


	Explore More

	

	HR Policies
	Remote Work
	Career Path Modernization
	myURHR
	Awards & Recognition
	UR Medicine Employee Assistance Program
	Leaving University of Rochester


	







	Contacts and FAQs


	How can we help?
We’re here to support you in all things related to working at the University of Rochester. If you have a question or need help finding or completing a document, our contact page will point you in the right direction.  


Get support


	Reach Out

	

	About Human Resources
	Contact Us
	Submit Your Question
	HR Business Partner Contacts
	University Support Services


	


	Frequently Asked Questions

	

	FAQs Overview
	Enrolling In and Changing Benefits
	Health Care
	Leave and Disability
	Retirement Plans
	Retirees
	Well-U
	Other Programs and Perks


	


	Get Help
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	Benefits Assistance
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	Leave and Time Off Assistance
	COVID-19 Resource Center
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		Awarding our team members



		The University of Rochester Office of Human Resources is committed to the professional development of all of our employees. Along with that, we also recognize the hard work and dedication everyone contributes to the University.




		
		

	



		

		Celebrating Milestones: Staff Service Award Program



		We recognize our regular part- and full-time staff members after every five years of service to the University. The newest addition to our program is a commemorative gift for part-time and full-time staff members who reach 5 years of regular service in recognition of their dedicated service to the University.

Beginning at 10 years of service, and every five years after that, regular part-time and regular full-time, staff members are honored at the Staff Recognition Reception. Those celebrating 25 or more years of service are also honored at the Recognition Dinner. These events are held in February/March and honor employees who reached a service anniversary in the previous calendar year. Invitations for these events are mailed to each honoree’s home address. As part of this celebration, all staff members observing a milestone anniversary are invited to choose a commemorative gift.

Staff Service Award Program Gift (beginning with 10 years of service)

	Service award letters are sent to each individual’s home prior to their service anniversary.  Departments are sent a list of honorees from their Division/Department who are reaching a milestone anniversary within the next month.
	Click here to make your gift selection.
	Please make your selection as soon as possible.
	Gifts will be delivered directly to your home, or another address you choose, usually within a month after you place your order.
	If no gift is chosen within the month of your service anniversary, a default gift of the luggage as described on the website/in the brochure will be delivered to your home address as listed in HRMS.
	Please contact the Awards & Recognition Program at awards-recognition@rochester.edu or by calling (585) 275-9151 if you have any questions or need a paper listing of the service award gifts.


2023 Staff Service Award Honorees

These events are a special opportunity to bring together staff members who have reached service milestone anniversaries and to celebrate their countless contributions and talents.

The Staff Recognition Reception to be held in March 2024 will honor 1,602 staff members who celebrated 10, 15, 20, and up to 55 years of service in the 2023 calendar year. Combined, these individuals represent a total of 28,205 years of dedicated service to the University.

The Staff Recognition Dinner also to be held in March 2024 will recognize 390 individuals who achieved 25 years and above (30, 35, 40, 45, 50, and 55) of service in 2023. The honorees, with their guests cheering them on, will each receive a framed certificate from President Sarah Mangelsdorf and a representative of the Board of Trustees.

Please join the University in congratulating your colleagues (view list below) who are 2023 Service Award recipients.

2023 Service Award Recipients




		
		

	



	
		
		
		

			
				

					
					
					2021 Staff Service Award honorees


Although we weren’t able to gather together to celebrate our 2021 Staff Service Award honorees, packages were sent to recipients in lieu of hosting the Recognition events. For those with 10, 15, or 20 years of service in calendar year 2021, a specially engraved University of Rochester travel mug and a printed program of all honorees’ names were sent to their homes. For honorees with over 25 years of service (25, 30, 35, and so on), a package including a travel mug, the printed program, and an invitation to order a meal kit from Hello Fresh was sent to their home in lieu of attending the reception and dinner.

See the Service Award Recipients for January 1 – December 31, 2021

Watch a video message to the 2021 honorees from President Sarah Mangelsdorf.




					
				

				
		


	



	

					

				2023 winners

				President’s Staff Award Winners


			
		
		The 2023 President’s Staff Awards were celebrated with an in-person award reception on June 7. Read about the impressive accomplishments of this year’s recipients.




		View photos from the event

	



		

		President’s Staff Awards



		In addition to the annual years-of-service awards, we offer four employee-nominated award programs.

	The Witmer Award for Distinguished Service: Provides recognition to a select number of employees for careers characterized by outstanding and sustained contributions to the University.
	The Meliora Award: Honors a staff member or teams of staff whose work and performance exemplifies our motto, Meliora: Ever Better.
	Staff Community Service Award: Honors a non-management staff member whose volunteer service to the University or a non-profit within the Greater Rochester community is outside of their usual assignment/department.
	Lamar Riley Murphy Leadership Award: Provides recognition to an individual who is an exemplary role model and who demonstrates innovative, proactive leadership.


Learn more about these awards and the nomination process.




		
		

	



	
		
					

				President’s Staff Awards



				In addition to the annual years-of-service awards, we offer four employee-nominated award programs.



			
			
		

			
				

					
					
					The Witmer Award for Distinguished Service


Provides recognition to a select number of employees for careers characterized by outstanding and sustained contributions to the University.




					
				

				
				

					
					
					The Meliora Award


Honors a staff member or teams of staff whose work and performance exemplifies our motto, Meliora: Ever Better.




					
				

				
				

					
					
					Staff Community Service Award


Honors a non-management staff member whose volunteer service to the University or a non-profit within the Greater Rochester community is outside of their usual assignment/department.




					
				

				
				

					
					
					Lamar Riley Murphy Leadership Award


Provides recognition to an individual who is an exemplary role model and who demonstrates innovative, proactive leadership.




					
				

				
		


	



		

		President’s Staff Award nomination process



		 The nomination period for 2024 is now open.

Get eligibility, nomination details, and more information for each of these awards below.

Download the President’s Staff Award summary.




		
		

	



	
		
			
	Witmer Award for Distinguished Service


	

	Provides recognition to a select number of staff members for careers characterized by outstanding and sustained contributions to the University.

See all previous award recipients.


	
					

				
					
						Areas of achievement
					
				

				
					Nominees should demonstrate excellence in the following areas:

	Enhancing the quality of work life in ways that make a significant difference for colleagues or constituents.
	Providing outstanding and ongoing excellence in services to faculty, staff, students and other constituents.
	Developing creative solutions to problems that result in significantly more effective and efficient department or University operations.
	Demonstrating unusual dedication to the University’s mission and values.
	Contributing to the University’s positive image in the community.


				


			
						

				
					
						Eligibility
					
				

				
					Nominees must be full- or part-time active staff from any division with a minimum of five years of continuous service at the University. Faculty and students are not eligible for this award. Previous recipients of the Witmer Award are ineligible for nomination.

Contact Jamie Piotrowski at (585) 275-3696 or email awards-recognition@rochester.edu for questions regarding eligibility.

				


			
						

				
					
						Award
					
				

				
					The recipients will be given a permanent, one-time increase in base salary of $1,500 and the University will waive the cost of their employee parking permits for one year. In addition, their names will be inscribed on recognition boards placed in prominent locations at the Medical Center and in Wallis Hall. They will also be featured in University publications and invited to attend a reception in their honor.

				


			
						

				
					
						Nomination process
					
				

				
					Nominations may be submitted or supported by current University of Rochester faculty and staff, students, teams, or groups with the exception of members of the Witmer and Meliora Awards Selection Committee.

Award recipients will be selected by the Witmer, Meliora, and Murphy Awards Selection Committee and announced in the spring.

Nominations are due by no later than April 24, 2024. Please be sure that ALL information is complete.

The following is part of the nomination form:

	A nominating statement of no more than three pages (12 point font or larger) must accompany the nomination form explaining how the nominee satisfies the award criteria. Please be specific, providing concrete examples.
	Exactly three letters of support (each no more than one page in length and 12 point font or larger)  from those who have been directly affected by this nominee’s work performance and dedication. One of the supporting letters must be from the individual’s direct supervisor unless the supervisor is submitting the nomination. Letters need to be specific and detailed to ensure full understanding of the nominee’s accomplishments.


				


			
						

				
					
						Nomination form
					
				

				
					Complete a nomination form

				


			
				


		

	



	
		
			
	Meliora Award


	

	The University of Rochester Meliora Award recognizes a select number of staff members whose work performance and dedication during the preceding few years exemplify the University’s motto, Meliora – ever better. We hold ourselves accountable to these values in the design of our programs, the development and delivery of our services, the evaluation of performance, and the ways in which we interact as a community. These shared values are: Meliora, Equity, Leadership, Integrity, Openness, Respect, and Accountability*. Awards may celebrate individual achievements or those of a team.

*For Medical Center employees, the ICARE values fully align with and also demonstrate Meliora in Action.

View all previous award recipients.


	
					

				
					
						Areas of achievement
					
				

				
					Nominees should have demonstrated their commitment to the Meliora Values during the preceding few years through:

	Excellence in overall job performance that includes at least one major improvement to an individual department, program, unit, or the University as a whole (for example, service enhancement, significant process improvement, cost reduction or avoidance, etc.).
	Initiative, innovation, entrepreneurship and creativity.
	Service to constituents that consistently exceeds expectations.
	Contributions to an environment characterized by collaboration, cooperation, tolerance and mutual respect.


				


			
						

				
					
						Eligibility
					
				

				
					Nominees must be full- or part-time active staff from any division of the University. Nominations may be submitted for individual staff members or teams of staff members. A team member may not nominate his or her own team. Faculty and students are not eligible for this award.

Contact Jamie Piotrowski at (585) 275-3696 or email awards-recognition@rochester.edu for questions regarding eligibility.

				


			
						

				
					
						Award
					
				

				
					Individual Meliora Award recipients will receive a $1,000 cash prize and the University will waive the cost of their employee parking permits for one year. Team Meliora Award recipients will receive $3,000 to be used to support their teams work. In addition, their names will be inscribed on recognition boards placed in prominent locations at the Medical Center and in Wallis Hall. They will also be featured in University publications and invited to attend a reception in their honor.

				


			
						

				
					
						Nomination process
					
				

				
					Nominations may be submitted or supported by current University of Rochester faculty, staff, students, teams, or groups with the exception of members of the Witmer, Meliora, and Murphy Awards Selection Committee.

Award recipients will be selected by the Witmer, Meliora, and Murphy Awards Selection Committee and announced in the spring.

For each individual or team nomination, please submit a nomination online by no later than April 24, 2024 containing the following items. Please be sure that ALL information is complete.

	A nominating statement of no more than three pages (12 point font or larger) explaining how the individual or team nominee satisfies the award criteria. Please be specific, providing concrete examples.
	Exactly three letters of support (each no more than one page in length and 12 point font or larger) from those who have been directly affected by this individual or team nominee’s innovation or service. For individual nominations, one letter of support must be from the nominee’s direct supervisor unless the supervisor is the nominator.


				


			
						

				
					
						Meliora Award nomination form (individual)
					
				

				
					Complete an individual nomination form

				


			
						

				
					
						Meliora Award nomination form (teams)
					
				

				
					Complete a team nomination form

				


			
				


		

	



	
		
			
	Staff Community Service Award


	

	The Staff Community Service Award was established by President Joel Seligman in December 2007 to honor a University non-management staff member “whose career best exemplifies service to the University of Rochester or the Greater Rochester community” and that occurred in a capacity outside of their usual assignment.

The first award was presented posthumously to Latasha E. Shaw, a 15-year University employee and an active member of the Service Employees International Union, whose life and service inspired its creation.

See all previous award recipients.


	
					

				
					
						Scope
					
				

				
					The Staff Community Service Award (SCSA) is awarded annually to a non-management staff person in recognition of their outstanding volunteer contributions to the University of Rochester community (in a capacity other than their usual assignment/department) or another non-profit organization in the greater Rochester community.

Nominations are accepted to recognize the achievement of a singular outstanding event or the continuous outstanding and dedicated service the individual has provided over a long period of time.

				


			
						

				
					
						Eligibility
					
				

				
					All active full- and part-time University of Rochester staff, other than supervisory and management personnel, with a minimum of one year of service may be nominated. Nominations may recognize:

	Long-serving high achievement for a local not-for-profit community organization, neighborhood group or association, or the University community.
	A record of significant and sustained community service such as volunteering with charitable, nonprofit organizations, or within the University community.
	A nominee who has demonstrated any of the following:
	“Leading the charge” in order to initiate a community project or University initiative outside of their usual assignment.
	Serving as an inspiration to others through his or her persistent excellence either at the University (in a capacity other than their usual assignment) or in the general community.
	Providing assistance to a local nonprofit community or University project that had a positive impact on individuals.





Contact Jamie Piotrowski at (585) 275-3696 or email awards-recognition@rochester.edu for questions regarding eligibility.

				


			
						

				
					
						Award
					
				

				
					A cash award of $2,500 will be shared by the recipient ($1,500) and the not-for-profit organization ($1,000) that the recipient has volunteered with to provide the service. In addition, the University will waive the cost of their employee parking permit for one year.

The recipient’s name will be inscribed on recognition boards placed in prominent locations at the Medical Center and in Wallis Hall. The awardee will also be featured in University publications and invited to attend a reception in his or her honor.

				


			
						

				
					
						Nomination process
					
				

				
					Nominations may be submitted or supported by current University of Rochester faculty, staff, students, teams, or groups with the exception of members of the Staff Community Service Award Selection Committee.

The SCSA Selection Committee will select one honoree annually based on the criteria noted.

For each nominee, please submit all of the information on the nomination form below by no later than April 24, 2024, including:

	A nominating statement of no more than three pages explaining how the nominee satisfies the award criteria. Please be specific, providing concrete examples.
	A letter of support (no more than one page) from a representative of the organization that has been directly affected by this nominee’s service.


				


			
						

				
					
						Nomination form
					
				

				
					Complete a nomination form

				


			
				


		

	



	
		
			
	Lamar Riley Murphy Leadership Award


	

	Provides recognition to an individual who is an exemplary role model, demonstrating innovative, proactive leadership impacting their immediate department, division, or the University community as a whole.

See all previous award recipients.


	
					

				
					
						Areas of achievement
					
				

				
					Nominees should demonstrate excellence and creativity in innovation in approach, and scale of impact across our University in addition to the following criteria:

	Acts as an excellent role model to staff, peers, and students; models the MELIORA values.
	Inspires others to work collaboratively and creatively to achieve positive results.
	Demonstrates initiative and innovation in approach.
	Promotes a work environment that is respectful and supportive; demonstrating a commitment to Diversity, Equity and Inclusion.
	Courageous commitment to servant leadership; staying actively involved in the coaching, mentoring and development of others.
	Demonstrates an ability to effectively communicate issues, ideas and solutions to key stakeholders.
	Leads an effective team that achieves positive results.
	Fosters a sense of commitment and pride in the University.


				


			
						

				
					
						Eligibility
					
				

				
					Nominees must be full-or part-time active staff from any division who demonstrate leadership qualities. Faculty and students are not eligible for this award.

Contact Jamie Piotrowski at (585) 275-3696 or email awards-recognition@rochester.edu for questions regarding eligibility.

				


			
						

				
					
						Award
					
				

				
					Recipients will receive a $1,000 cash prize and the University will waive the cost of their employee parking permits for one year. In addition, their names will be inscribed on recognition boards placed in prominent locations at the Medical Center and in Wallis Hall. They will also be featured in University publications and invited to attend a reception in their honor.

				


			
						

				
					
						Nomination process
					
				

				
					Nominations may be submitted or supported by current University of Rochester faculty and staff, students, teams, or groups with the exception of members of the Witmer, Meliora, and Murphy Awards Selection Committee.

Award recipients will be selected by the Witmer, Meliora, and Murphy Awards Selection Committee and announced in the spring.

For each nominee, please submit an online nomination form by no later than April 24, 2024 containing the following items. Please be sure that ALL information is complete.

	A nominating statement of no more than three pages (12 point font or larger) must accompany the nomination form explaining how the nominee satisfies the award criteria. Please be specific, providing concrete examples.
	Exactly three letters of support (each no more than one page in length and 12 point font or larger) from those who have been directly affected by this nominee’s work performance and dedication. One of the supporting letters must be from the individual’s direct supervisor unless the supervisor is submitting the nomination.
	Nominations must include feedback from direct reports and/or peers. Where applicable, department survey information will be considered (employee, patient, customer).
	Letters need to be specific and detailed to ensure full understanding of the nominee’s accomplishments.


				


			
						

				
					
						Nomination form
					
				

				
					Complete a nomination form
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