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	Join a world class University
We’re looking for talented, skilled, and dedicated professionals to join us as we learn, discover, heal, and create.
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	Total Rewards goes beyond basic benefits
Total Rewards is the holistic way we reward our employees. It includes compensation, health care plans, tuition benefits, retirement plans, and so much more.
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	Be a life-long learner
Each year, we provide thousands of hours worth of in-person and online learning & professional development programs. This helps our employees and managers keep up with skills, expand their knowledge, and work better together.
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	Contacts and FAQs


	How can we help?
We’re here to support you in all things related to working at the University of Rochester. If you have a question or need help finding or completing a document, our contact page will point you in the right direction.  
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	Our two dental plans, the Traditional Plan and Medallion Plan, are administered by Excellus BlueCross BlueShield and offer you coverage for your dental needs. The chart below details differences between your two plan options. You can also explore rate information for these plans.

Dental plans comparison chart

Printer-friendly chart

	Type of Care / Plan Features	Traditional Plan	Medallion Plan
	Coverage	The Dental Plans allow you the freedom to see any dentist you choose. However, nonparticipating dentists are not obligated to accept Excellus BCBS’s allowed amounts as payment in full and will balance bill any amount in excess of Excellus BCBS’s allowed amounts. It is recommended that you request a Predetermination of Benefits prior to receiving any care expected to exceed $300.
	Annual deductible	$50 individual/$150 family; applies to classes II, IIA, and III
	Maximum benefit per calendar year (per participant)	$1,000 applies to classes II, IIA, and III	$2,000 applies to classes II, IIA, and III
	Out of area / out of network	
Covered, subject to balance billing


	Enrollment	Coverage for eligible faculty and staff members is effective the first of the month following your date of appointment or on the date of appointment if it occurs on the first of the month. Coverage for Residents and Fellows is effective the date of hire or appointment.
	Alternative benefits	All covered procedures are subject to Alternative Benefits. Benefits will be provided for the procedure carrying the lesser allowable expense, provided that procedure meets acceptable dental standards, subject to medical necessity. If the more expensive procedure is chosen by you or your Dentist and is not medically necessary, you must pay the difference between the plan’s payment and the amount billed by the Dentist.
	Class I—Preventive Services*
	Cleanings and oral exams1
	Fluoride treatments covered to age 16
	Sealants covered to age 16
	Bitewing x-rays2
	Full mouth and panorex x-rays


	 
 

Plan pays 100% of in-network negotiated rates, no deductible

	Class II and IIA—Basic Restorative Services*
	Fillings
	Simple extraction oral surgery
	Oral surgery
	Endodontics
	Periodontal surgery


	 
 

Covered at 80%, subject to deductible


	Class III—Major Restorative Services*3
	Fixed removable prosthetics
	Implants (limited coverage requires preauthorization)4
	Inlays / onlay / crowns


	 
 

Covered at 15%, subject to deductible
	 
 

Covered at 50%, subject to deductible

	Class IV—Orthodontia*
	Class IV—Coinsurance
	Braces (dependents to age 19)


	 
Not Covered

	 
**Covered at 50%, subject to orthodontia lifetime maximum

($1,500 total to be paid over the course of 2 years)



	Covered twice per calendar year
	Up to four (4) bitewing films covered per calendar year
	Services are reviewed for medical necessity
	Benefits for replacement of multiple missing teeth and/or bilaterally missing teeth are allowed as a partial denture


*Contact Excellus BlueCross BlueShield for the full list of covered services.

**Enrollment in the Medallion Plan and orthodontia treatment must be maintained over the course of two years to receive the lifetime maximum ($1,500)

The University reserves the right to modify, amend, or terminate the Plans at any time, including actions that may affect coverage, cost sharing, or covered benefits, as well as benefits that are provided to current and future retirees. This chart provides only a summary of the main features of the plans.

 


			
			
		

	






	

	

					

				Frequently asked questions

				Answers to your dental plan questions


			
		
		Get in-depth information on dental insurance coverage.




		See FAQs
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					Dental insurance forms


Access and complete forms relevant to your dental care plan, including forms to file a claim.




					
				

				
				

					
					
					Dental care discounts


At the Eastman Institute for Oral Health, University of Rochester employees can receive a 10% discount on some dental services not covered by insurance.




					
				

				
				

					
					
					Find your dentist


Use the “Find a Dentist” tool to search for dentists in the Excellus network, choosing “Dental Blue Options” when it asks you to select your plan.




					
				

				
				

					
					
					2024 ALEX tool


An interactive online benefits decision tool that will assist you in understanding your benefit options and enable you to make an informed decision when making your benefit elections.
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